
 

 

www.professionalparenting.ca*jarnall@shaw.ca*403-714-6766 

 

 

 

Active Listening and Assertiveness Skills for Professionals 

 
We hear a lot of noise in our digital society, but focused listening is still critical in building relationships in our 

personal lives and in the workplace with clients, colleagues, employees, and supervisors. 

Assertiveness skills are also critical in managing anger and confronting conversations.  

Course Objectives: 

Learn and practice passive and active listening skills in order to build harmonious communication patterns in 

the workplace.  

Learn and practice assertive speaking in order to start those conversations. 

 
Judy Arnall, BA, DTM, CCFE  is a professional international award-winning Parenting and Teacher 
Conference Speaker, and Certified Family Life Educator, Mom of five children, and author of the best-
selling book, Discipline Without Distress: 135 tools for raising caring, responsible children 
without time-out, spanking, punishment or bribery and the new DVD, Plugged-In Parenting: 
Connecting with the digital generation for health, safety and love as well as the new book, The 
Last Word on Parenting Advice.  She also teaches parenting at The University of Calgary, and 
taught at Alberta Health Services for the past 13 years, and is an advice expert for Mothering.com, 
Today’s Parent magazine, Postmedia news, The Globe and Mail, Global TV and CTV.  
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